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^imr nTT-r*°* ntW Claims 

, (Original) Ametodofope^atdecornm^c^n^^mctad^pri^ 
mawitchingsystan.routiDgacaUtoaservic.ptatform; 

to to service Platform, wnsfemng a prompt message over to catl, couectmg caller- 
entered formation fromacanerovertocmltoresponserotopron.pt messaged 
transfer** to caller-^ information to a Service Comro. Point (SCP) system; 

to to SCP sy*em, transferring to cal,er-en«=red information to a dea.nat.on processor, 
p^atog a destination rooting code from to destination processor to define a destination 
Luting iluction, and Unerring to destination routing instruction to to swnctong system, 

^ totos^Ung^routingtocalitoadestinationinresponae^todestination 

routing instruction. 

^Original) The method of claim 1 wherein the destination processor selects the destination 
routing code based on the caller-entered information. 
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3.(Original) T^mahodofdaim ' 

num ber „ the switching system with the second caU. and connectmg the firs, caB to the second 

la «. „ tVl „ cpp Querv with the caller-entered information based 
in the SCP system, correlating the SCt* query wrai w 

. . ccJ „ 0 rl ,_ c CP auerv to transfer the caller-entered information 

on the tracking number and processing the SCF query to ix*m> 

to the destination processor; and wherein 

J. fta switching sy*e». touting the fits, call to the destination cmnpnscs routing A. 
second call to the destination in response to the destination routing instruction. 

4 (Original) The method ofCaim 3 wherein, in tire service platform, initiating ^seconded. 

5 (Original) TO = I ne I hodofcl.nn4whe I e i n,intiuserv i oep I atfonn,« mS fe*gthe iro n^ 
.nessage comprises app.,mg a oaU processing scrip, wherein, tire coil prodrug scnp. 
indicates the different telephone number 

«. (Original) Themeflrodof claim! whetein the caUer-ertered information comprises a caller 
identification number or a caller account number. 

7. (Original) The method of data 1 wherein the calte-entered information comprises a caUer 
frequent flyer number. 

service platform from the call after me service platform collects the caUer-enrered rnformatron. 
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9 (Original) The ro e,ho d ofc W n 1 l,^co m pri S in g an,b eS CP S y^«^« 

processor selects the destination routine code based on the AM. 

10 (Original) ^rneftodofclaim9^<l»d e ^or.correl^rheo dl e«n,e re d 
information with the call received into the destination based on the AM. 

11 (Original) A telecommunication network comprising: 

a switcMngsysmmconfsgnredm route a call to a service platform; 

to service P .arfonn configured to transfer a prompt message over the call, oollec caller- 

the caller-entered information to a Service Control Point (SCP) system; 

.he SCP S ys*m configured » transfer the calte.-en.ered informadon to a destmatton 
processor, process a desdnadon routing code from the desdnanon processor ,0 deremune a 
Lnadon retmng inrtrtrcfion. and transfer the destinafion roudng mstructton m the swtrchtng 

^^swrtctog system further configured to some the call tt a damnation in response to 
the destination routing instruction, 

,2 (Original) The Kle cornmunicadon network of claim 11 wherein thedesunadou processor 
selects the destination routing code based on the caller-entered informauon. 



(Response to 8-6-03 Office Action) 



5 



PAGE 10/16 * RCVD AT 7/14/2004 1:06:49 PM [Eastern Daylight Time] * SVR:USPT0-EFXRF-1/1 * DNIS:8729306 * CSID:3039389995 * DURATION (mm-ss):04-34 



JUL-1 4-2004 WED 11:12 AM W SETTER OLLILA BORNS FAX NO. 3W9389995 P. 11 



13 (Original) The«. M onm,um M U 0 nn«wo*ofcl ai «nwhe re in* e ca U fr<.ma.. a Ul« 

ft. — ^ UK a second call to the .witching «~ 

^gnnm^totoswi^sy^wia.rte^eaU.andeo.n.eo.thefirsteal.o^ 

second call; ^ ,„ an SCP Query for the second call to the 

the switching system is configured to transfer an ou- query 

TsCP system is conftguiad to correlate the SCP query with ore caller-entered 
Wonna.ionhasedonU.nachingnun.ber and process the SCP query to transfer .he caller- 
entered informarion to the destination processor, and 

ft. switching system is configured ,0 rouu the second call to the desunanon » response 

routing the second call to the destination. 

,4 (Original) The «lecommumcadon network of claim 13 wherein me service platform is 
configu^ m ininanng me second call using a different telephone numher man the caUer used ,o 
place the first call. 

15 (Original) The telecommunic^ 

configured to applyacal. processing script to transfer the prompt menage, and wherem, the call 
processing script indicates the different telephone number. 

16 (Original) The telecommunication network of claim 11 vvherein the caUer-entered 
information comprises a caller identification number or a caller account number. 

17. (Original) The telecommunication network of claim 11 wherein the caller-entered 
information comprises a caller frequent flyer number. 
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ocfiguxed to remove** service platform from the caU «te d. service pU*« collee* *e 
caller-entered inforniaticni. 

19 (Original) The telecommunication network of claim 1 1 wherein the SCP system is 
configured to transfer an Automatic Number Identification (AND to the destination proctor 
wherein the destination processor selects the destination routing code based on the ANI. 

,0 (Original) The telecommunication network of claim 19 wherein the destination correlates the 
cailer-entered information with the call received into the destination based on the ANI. 
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